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ip electronic SYSteM WirinG diAGrAM
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If	any	of	the	original	wire	as	supplied	with	this	unit	must	be	replaced,	it	must	be	replaced	with	equivalent	gauge	and	temperature	rated	wire.

This appliance is only for use with the type of gas indicated on the rating plate and may be installed in an aftermarket, permanently 
located, manufactured (mobile) home where not prohibited by local codes. This appliance is not convertible for use with other gases.

cAution
do not operate the appliance with panel(s) removed, cracked or broken. replacement of the panel(s) should be done by a 
licensed	or	qualified	service	person.

WArninG
improper installation, adjustment, alteration, service or maintenance can cause property damage, personal injury or loss of 
life.	Installation	and	service	must	be	performed	by	a	qualified	installer,	service	agency	or	the	gas	supplier.
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interMittent control SYSteM trouBleSHootinG
Brief description of the components
The	gas	valve	is	fitted	with	a	manual	HI/LO	knob	to	allow	for	man-
ual modulation of the gas outlet pressure to the appliance burner. 

The Digital Fireplace Control (DFC) is an automatic gas ignition 
system based on a single microcontroller core. This control man-
ages	all	 functions	related	to	 ignition,	flame	sensing	and	supervi-
sion for atmospheric applications. 
The DFC can be set to provide continuous or intermittent ignition 
control	sequences	and	flame	monitoring	with	safety	shutdown	in	
case of failure.
The DFC is set up as a stand alone (AC powered system with 
battery back up. See Lighting Instructions on page 20 and Wiring 
Diagram on page 28.

troubleshooting
Before proceeding with the procedures in the following trouble-
shooting table, verify that the power supply (AC/DC adapter) is 
present and that the batteries inside the receiver and/or optional 
battery pack are fresh and installed with correct polarity.
Make sure all the connections between the wire harnesses and 
system components are proper and positive.
Verify that the static inlet pressure meets the manufacturer’s rec-
ommended inlet pressure. If necessary adjust the line pressure 
regulator.
If the recommended actions for the following troubleshooting chart 
do not help to address the problem consider replacing wiring har-
nesses.

WArninG: 
Any actions performed on the gas valve must be performed 
in accordance with this instruction manual. likewise, any 
actions performed on the dFc or other system components 
must be done in accordance with the individual component 
instructions. 
replacement of components must be performed in accor-
dance with this instructions manual.
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interMittent control SYSteM trouBleSHootinG
1

If the DFC giving signal lock out:
The board should be unlocked to
reinitiate a pilot flame ignition (for
the correct unlock sequence refer
to the DFC Use and Installation

Instructions).

Is the DFC board in
lock out?

1. Verify the electrical connections’ integrity and
make sure they are in accordance with the relevant
system wiring diagram. If necessary replace the
wire harness.

2. Replace the DFC board.

Was observed spark
at the Pilot Hood
before the DFC

board locked out?

1. Check the spark electrode positioning - adjust
as necessary.

2. Replace the pilot assembly.

3. Verify the electrical connections’ integrity and
make sure they are in accordance with the
relevant system wiring diagram. If necessary
replace the wire harness.

4. Replace the DFC board.

1. Verify the electrical connections’ integrity and
make sure they are in accordance with the
relevant system wiring diagram. If necessary
replace the wire harness.

2. If pilot flow adjuster screw is not sealed:
Check if pilot flow adjust screw is set correctly in
accordance with the appliance manufacturer
instructions. If necessary correct it.

3. Replace pilot tube or complete pilot
assembly.

4. Replace the pilot orifice with a new orifice of
correct size, and type, or replace the pilot
assembly. Under all circumstances follow the
appliance manufacturer’s service instructions.

5. Remove the provided wiring harnesses from
Ev1 of gas valve (red base), and verify voltage at
ignition between the Ev1 terminal and the ground
connection on teh valve body. If the voltage is
greater than 0 then Replace Valve. Otherwise
Replace DFC.

Spark continues
while the pilot is ON.

2

1. Replace the pilot assembly.

2. Replace the DFC board.

NO NO

YES

NO

YES

YES

YES

NO
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interMittent control SYSteM trouBleSHootinG
2

Main burner lights
when the pilot only

should light.

Pilot holds the flame?.

Main burner ignites?

Main burner remains
ON

1. Replace DFC board.

2. Replace the gas valve.

1. Verify the pilot flame fully engulfs the tip of the sense electrode. If not replace the pilot
assembly.

2. Replace the pilot assembly.

3. Carefully clean the electrical connections of the sense cable, and the DFC board sense
cable connection.

4. Replace the sense cable, or the cable-sense electrode assembly, or the pilot assembly.

5. Verify the pilot is properly grounded.

6. Replace the pilot orifice with a new orifice of correct size, and type, or replace the pilot
assembly.

7. If pilot flow adjuster screw is not sealed, correct it.

1. Verify the electrical connections’ integrity and make sure they are in accordance with the
relevant system wiring diagram. If necessary replace the wire harness.

2. Check if the optional remote transmitter is in “thermostat” or “on” mode and verifyt there is a
call for heat (f using a thermostat remote). Adjust the setting for heat.

3. Verify that the pilot hood is properly fitted and a pilot flame is directed to properly ignite the
main appliance burner.

4. Replace the main burner orifice with a new orifice of correct size and type, or replace the
pilot assembly. Under all circumstances follow the service instructions.

5. Remove the provided wiring harnesses from EV2 of gas valve (red base), and verify voltage
at ignition between the EV1 terminal and the ground connection on the valve body.
5.1 If the voltage is greater than 0 then Replace Valve.
5.2 Or Replace DFC.

6. Check the pressure at the outlet pressure test point out according to the manufacturer’s
instruction. If not in accordance, replace the gas valve.

1. Verify the electrical connections’ integrity and make sure they are in accordance with the
relevant system wiring diagram. If necessary replace the wire harness.

2. Check the pressure at the outlet pressure test point out according the manufacturer’s
instruction. If not in accordance replace the gas valve.

3. With the system in the OFF position, connect the voltmeter between the EV2 terminal
(green base) on the valve, and the ground on the valve body.
Turn the system ON, let pilot light, and observe the following voltage sequence: once the pilot
flame is proved, the voltage on EV2 should spike to approx. 5 VdC for approx. 2 sec and then
drop to approx. 0.6 VdC continuously.
3.1 If the sequence is respected, replace the gas valve.
3.2 If the sequence is not respected, replace the DFC board.

YES

YES

YES

NO

NO

NO

NO

Main burner
modulates
properly?

1. Replace the main burner orifice with a new orifice of correct size (partial blockage possible).
Verify that the main burner flame modulates. If it does not modulate replace the gas valve.

2. Verify that the gas valve outlet pressure limits are in accordance with the manufacturer
specifications. If not replace the gas valve.

3. Verify the flame changes while rotating the HI/LO knob on the front of the gas valve. If there
is no change replace the gas valve.

FOR MANUAL HI/LO VERSION
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cAution
All	wiring	should	be	done	by	a	qualified	electrician	and	shall	
be in compliance with all local, city and state building codes. 
Before making the electrical connection, make sure that main 
power supply is disconnected. the appliance, when installed, 
must be electrically grounded in accordance with local codes 
or, in the absence of local codes, with the national electrical 
code ansi/nfpa 70 (latest edition).

Junction BoX WirinG inStAllAtion inStructionS

Figure 26

Junction BoX connectionS

A	factory	installed	junction	box	is	located	on	the	lower	right	side	of	
the	fireplace.	Wiring	must	be	fed	to	the	junction	box	and		attached	
to	the	receptacle	that	is	provided.	Leave	approximately	6"	of	wire	
in	the	junction	box	for	connection.

Attach black wire to hot side (brass screws) of the receptacle and 
white wire to opposite side (silver screws) of receptacle. The ground 
wire should be attached to the green (ground) screw.

Install	the	receptacle	into	the	junction	box.	Attach	cover	plate.
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Attention:  When ordering parts, it is very important that part number and description of part coincide.

pArtS liSt
indeX no. pArt no. deScription

coMMon pArt nuMBerS
1 10554 NAILING FLANGE
2 17162 JUNCTION BOX ASSEMBLY
3 23461 TRIM - TOP
4 23462 TRIM – LEFT
5 23463 TRIM – RIGHT
6 23464 LOUVER ASSEMBLY – UPPER
7 23465 LOUVER ASSEMBLY – LOWER
8 23460 HOOD
9 23470 SCREEN FRAME ASSEMBLY
13 17235 BRACKET, LOG LOCATOR
15 R7624 AIR SHUTTER
17 R7572 JAMB NUT
19 P212 FITTING, ORIFICE
NS R5668 IGNITOR WIRE
NS 15998 ROCK WOOL

VFd26F(M,p)20l(n,p)
10 R5170 PILOT ASSEMBLY (PROPANE)
10 R5171 PILOT ASSEMBLY (NATURAL)
11 21590 PILOT BRACKET (PROPANE)
11 23106 PILOT BRACKET (NATURAL)
12 23449 PILOT SHIELD
14 R9022 BURNER TUBE
16 P182 ORIFICE (PROPANE)
16 P265 ORIFICE (NATURAL)
18 23473 BURNER BASE PLATE ASSEMBLY
20 R2423 CONNECTOR, MALE
21 23477 VALVE (NATURAL)
21 23487 VALVE (PROPANE)
22 23475 TUBING ASSEMBLY - SUPPLY
23 23476 TUBING ASSEMBLY
27 P239 NIPPLE, 3/8 NPT X 1 ½
28 R2479 REGULATOR (NATURAL)
28 R2480 REGULATOR (PROPANE)
29 R2708 IGNITOR, PIEZO

VFd26F(M,p)30l(n,p)
10 R3623 PILOT ASSEMBLY (PROPANE)
10 R3624 PILOT ASSEMBLY (NATURAL)
11 21590 PILOT BRACKET (PROPANE)
11 23106 PILOT BRACKET (NATURAL)
12 23449 PILOT SHIELD
14 R9022 BURNER TUBE
16 P182 ORIFICE (PROPANE)
16 P288 ORIFICE (NATURAL)
18 23473 BURNER BASE PLATE ASSEMBLY
20 R2423 CONNECTOR, MALE
21 R3625 VALVE (PROPANE)
21 R3626 VALVE (NATURAL)
22 23493 TUBING ASSEMBLY - SUPPLY
23 23496 TUBING ASSEMBLY (PROPANE)
23 23492 TUBING ASSEMBLY (NATURAL)
24 R7063 REGULATOR, NAT PILOT (NATURAL)
25 23491 TUBING ASSEMBLY (NATURAL)
26 23450 VALVE BRACKET
29 R2708 IGNITOR, PIEZO
30 R3436 SWITCH, REMOTE/OFF/ON
NS R10947 WIRE ASSEMBLY

VFd26F(M,p)30l10(n,p)
10 R3623 PILOT ASSEMBLY (PROPANE)
10 R3624 PILOT ASSEMBLY (NATURAL)
11 21590 PILOT BRACKET (PROPANE)
11 23106 PILOT BRACKET (NATURAL)
12 23449 PILOT SHIELD
14 27426 BURNER TUBE
16 P214 ORIFICE (NATURAL)
16 P193 ORIFICE (PROPANE)
20 R2423 CONNECTOR, MALE
21 R9368 VALVE (NATURAL)
21 R9369 VALVE (PROPANE)
22 23493 TUBING ASSEMBLY - SUPPLY
23 23496 TUBING ASSEMBLY (PROPANE)
23 23476 TUBING ASSEMBLY (NATURAL)
24 27426 REGULATOR, NATURAL PILOT
25 23491 TUBING ASSEMBLY (NATURAL)
26 23450 VALVE BRACKET
29 R2708 IGNITOR, PIEZO
30 R3436 SWITCH, REMOTE/OFF/ON
NS R10947 WIRE ASSEMBLY

indeX no. pArt no. deScription
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pArtS liSt

VFd26F(M,p)70l(n,p)
10 R11327 PILOT ASSEMBLY (PROPANE)
10 R11328 PILOT ASSEMBLY (NATURAL)
11 30703 PILOT BRACKET (PROPANE)
14 R9022 BURNER TUBE
16 P182 ORIFICE (PROPANE)
16 P288 ORIFICE (NATURAL)
18 30704 BURNER BASE PLATE ASSEMBLY
20 R6207 ELBOW	NPT	x	TUBE
21 R11126 VALVE (PROPANE)
21 R11125 VALVE (NATURAL)
22 30981 TUBING ASSEMBLY - INLET

23 33808 PILOT TUBING ASSEMBLY 
(PROPANE)

23 33807 TUBING ASSEMBLY - PILOT TO 
REGULATOR (NATURAL)

24 R7063 REGULATOR, NATURAL PILOT 
(NATURAL)

25 30984 TUBING ASSEMBLY - VALVE TO 
REGULATOR (NATURAL)

26 29377 VALVE BRACKET
30 R2522 SWITCH, REMOTE/OFF/ON
31 B100100 NIPPLE	-	NPT	x	TUBE
32 R11332 24" SENSOR WIRE
33 R11333 24" IGNITOR WIRE
34 29699 SWITCH BRACKET
35 R11122 BATTERY HOLDER
36 R11123 WIRE HARNESS
37 R2667 5-1/2" BLACK WIRES (QTY 2)

38 R11128 AC ADAPTER
39 R11127 DFC CONTROL BOARD
NS R7591 FLEX WITH SHUT OFF

VFd26F(M,p)70l10(n,p)
10 R11327 PILOT ASSEMBLY (PROPANE)
10 R11328 PILOT ASSEMBLY (NATURAL)
11 30703 PILOT BRACKET (PROPANE)
14 27426 BURNER TUBE
16 P214 ORIFICE (NATURAL)
16 P193 ORIFICE (PROPANE)
18 30704 BURNER BASE PLATE ASSEMBLY
20 R6207 ELBOW	NPT	x	TUBE
21 R11210 VALVE (NATURAL)
21 R11211 VALVE (PROPANE)
22 30981 TUBING ASSEMBLY - INLET

23 33808 PILOT TUBING ASSEMBLY 
(PROPANE)

23 33807 TUBING ASSEMBLY - PILOT TO 
REGULATOR (NATURAL)

24 R7063 REGULATOR, NAT PILOT 
(NATURAL)

25 30984 TUBING ASSEMBLY - VALVE TO 
REGULATOR (NATURAL)

26 29377 VALVE BRACKET
30 R2522 SWITCH, REMOTE/OFF/ON
31 B100100 NIPPLE	-	NPT	x	TUBE
32 R11332 24" SENSOR WIRE
33 R11333 24" IGNITOR WIRE
34 29699 SWITCH BRACKET
35 R11122 BATTERY HOLDER
36 R11123 WIRE HARNESS
37 R2667 5-1/2" BLACK WIRES (QTY 2)
38 R11128 AC ADAPTER
39 R11127 DFC CONTROL BOARD
NS R7591 FLEX WITH SHUT-OFF

5 piece loG ASSeMBlY
41 R7587 REAR LOG
42 R7586 MIDDLE LOG
43 R7585 FRONT LEFT LOG
44 R7554 FRONT RIGHT LOG
45 R7588 Y-TWIG

NS - NOT SHOWN

indeX no. pArt no. deScription indeX no. pArt no. deScription
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pArtS VieW
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For unvented Gas Fireplace Model  VFd26F(M,p)2, VFd26F(M,p)3

FBBX BloWer Kit eXtenSion inStAllAtion inStructionS

Disregard FBB4 Blower Installation Instructions. Follow the in-
stallation	instructions	with	your	FBBX	blower	extension	kit	or	the	
VFD26 Instruction Manual.

Attention: If installed, do not damage gas inlet supply line when 
blower	assembly	 is	 inserted	 into	fireplace.	Remove	the	gas	inlet	
supply line.

1.  Remove blower parts from the FBB4 kit and the parts from the 
FBBX kit.

2. Remove fan control from wire harness in the FBB4 kit.
3. Attach the fan control to the fan control bracket using the two 

8x1/4”	screws	provided.
4.	 If	installed,	turn	OFF	gas	supply	to	fireplace.
5.	 If	applicable,	turn	OFF	electric	supply	to	fireplace.
6.	 Lower	bottom	louver	on	fireplace.
7. Remove upper louver.
8. Remove screen frame assembly
9. If applicable, remove logs from burner assembly.
10.	 Remove	 burner	 assembly	 from	 firebox	 (three	 screws).	See 

Figure 28.
11. Position blower assembly behind gas valve, align notch on 

back	of	blower	assembly	with	center	screw	on	fireplace	back	
and	push	blower	assembly	against	fireplace	back.	The	bower	
wheel	must	be	centered	with	 the	back	wall	of	 the	fireplace.	
Place blower assembly against the back wall. The magnets 
on	 the	back	and	bottom	of	blower	assembly	will	 sufficiently	
hold blower assembly in place.

12. Position speed control to the right of gas valve. Attach speed 
control	to	bottom	of	fireplace.	The	magnets	on	the	bottom	of	
speed	control	will	sufficiently	hold	the	speed	control	in	place.

13.	 Attach	fan	control	bracket	 to	upper	right	side	of	firebox	with	
one	#10	x	1/2	hex	screw	provided.	See Figure 27.

14. Attach wire harness from the FBBX kit to the terminals on the 
fan control.

15.	 Route	the	wire	harness	along	the	right	side	of	the	firebox.
16. Connect the wire harness from the fan control to the wire har-

ness from the speed control.
17.	 Insert	power	cord	plug	into	junction	box.
18.	 Replace	burner	assembly	in	firebox	with	the	three	screws	re-

moved in Step 10.
19. If applicable, replace logs onto burner assembly.
20. Replace screen frame assembly.
21.	 Install	upper	louver.	Close	bottom	louver	on	fireplace.

NOTICE:	This	blower	is	equipped	with	a	heat	activated	fan	control	
switch.	Fan	will	operate	when	the	fireplace	warms	up,	and	will	turn	
off	when	the	fireplace	cools	down.

22. Installation of FBB4 and FBBX option variable speed blower 
assembly is completed.

Blower Motor
The blower motor does not have oiling holes. Do not attempt to oil 
the blower motor.

Blower Wheels
The	blower	wheels	will	collect	lint	and	could	require	periodic	clean-
ing. If the air output decreases or the noise level increases, it indi-
cates a dirty blower wheel. Remove fan and clean blower wheels.

WArninG
unplugging of blower accessory will not stop the heater 
from cycling. to turn off gas to the heater (millivolt model): 
push in gas control knob slightly and turn clockwise to 
oFF.” do not force. 
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1 11508 SWITCH BRACKET

2 R9377 HARNESS

N/S R1131 SCREWS

N/S R2737 #10 X 1/2 SCREWS

1 2

FBBX Blower Kit

110 VOLT AC

JUNCTION BOX

WHITE

SPEED

CONTROL

FAN

SWITCH

GROUND

BLACK

FAN

WHITE

BLACK

SWITCH

BRACKET

FBBX Wiring diagram

FBBX BloWer Kit eXtenSion inStAllAtion inStructionS

FBB4 optionAl VAriABle Speed BloWer

1 18858 Blower Base
2 R7649 Fan Control
3 R4192 Speed Control Knob
4 R4186 Speed Control
5 R7731 Blower
6 R7831 Blower Wire Harness
7 R7912 Fan Switch Wire Harness
8 R3529 Cordset
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Fpp26e optionAl BricK liner Kit inStAllAtion inStructionS
1.	 Remove	screen	from	fireplace.
2. Remove branch log and rear log from burner assembly.
3.	 Insert	back	panel	into	firebox.
4.	 Insert	one	side	panel	into	firebox.
5. Align clearance hole on brick panel bracket with screw hole in 

the	left	or	right	interior	top	of	firebox.	Use	two	10	x	1/2"	screws	
to	attach	brick	panel	bracket	to	interior,	top	of	firebox.

6. Repeat steps 4 and 5 to install second side panel.
7. Replace rear log and branch log onto burner assembly.
8.	 Replace	screen	onto	fireplace.
9. Installation of optional brick liner is complete.
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To Order Parts Under Warranty, please contact your local Empire dealer. See the dealer locator at www.empirecomfort.
com. To provide warranty service, your dealer will need your name and address, purchase date and serial number, and the 
nature of the problem with the unit. 
To Order Parts After the Warranty Period, please contact your dealer or one of the Master Parts Distributors listed below. 
This list changes from time to time. For the current list, please click on the Master Parts button at www.empirecomfort.com.
Please note: Master Parts Distributors are independent businesses that stock the most commonly ordered Original 
Equipment	repair	parts	for	Heaters,	Grills,	and	Fireplaces	manufactured	by	Empire	Comfort	Systems	Inc.	

MASter pArtS diStriButor liSt

parts not under Warranty
Parts can be ordered through your Service Person, Dealer, or a Master Parts Distributor. See this page for the Master Parts Distribu-
tors list.  For best results, the service person or dealer should order parts through the distributor. Parts can be shipped directly to the 
service person/dealer.
Warranty parts
Warranty parts will need a proof of purchase and can be ordered by your Service Person or Dealer. Proof of purchase is required for 
warranty parts.
All	parts	listed	in	the	Parts	List	have	a	Part	Number.	When	ordering	parts,	first	obtain	the	Model	Number	and	Serial	Number	from	the	
name	plate	on	your	equipment.	Then	determine	the	Part	Number	(not	the	Index	Number)	and	the	Description	of	each	part	from	the	fol-
lowing illustration and part list. Be sure to give all this information . . .

Appliance Model Number       Part Description 

Appliance Serial Number  Part Number  

Type of Gas (Propane or Natural) 

Do not order bolts, screws, washers or nuts. They are standard hardware items and can be purchased at any local hardware store. 
Shipments	contingent	upon	strikes,	fires	and	all	causes	beyond	our	control.

HoW to order repAir pArtS

dey distributing
1401 Willow Lake Boulevard
Vadnais Heights, MN 55101

phone: 651-490-9191
toll Free: 800-397-1339
Website: www.deydistributing.com
parts: Heater, Hearth and Grills

F. W. Webb company
200 Locust Street
Hartford, CT 06114

phone: 860-722-2433
toll Free: 800-243-9360
Fax: 860-293-0479
toll Free Fax: 800-274-2004
Websites: www.fwwebb.com & www.victormfg.com
parts: Heater, Hearth and Grills

east coast energy products
10 East Route 36
West Long Branch, NJ 07764

phone: 732-870-8809
toll Free: 800-755-8809
Fax: 732-870-8811
Website: www.eastcoastenergy.com
parts: Heater, Hearth and Grills
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WArrAntY
Empire Comfort Systems Inc. warranties this hearth product to be free from defects at the time of purchase and for the periods speci-
fied	below.		Hearth	products	must	be	installed	by	a	qualified	technician	and	must	be	maintained	and	operated	safely,	in	accordance	with	
the instructions in the owner’s manual.  This warranty applies to the original purchaser only and is not transferable.  All warranty repairs 
must	be	accomplished	by	a	qualified	gas	appliance	technician.

Limited Lifetime Parts Warranty with a Five-Year Limited Labor Warranty – Combustion Chamber and Heat Exchanger
						 If	the	combustion	chamber	or	heat	exchanger	(see	parts	list)	fails	because	of	defective	workmanship	or	material,	Empire	will	
	 repair	or	replace	at	Empire’s	option.	Within	five	years	from	the	date	of	purchase,	Empire	will	pay	reasonable	labor	to	have	the	
 defective part repaired or replaced at Empire’s option.

Limited Five-Year Parts & Labor Warranty – All Other Components 
(Except Remote Controls, Thermostats, Accessories and Replacement Parts)
	 Should	any	part	fail	because	of	defective	workmanship	or	material	within	five	years	from	the	date	of	purchase,	Empire	will	
	 repair	or	replace	at	Empire’s	option.	Within	five	years	from	the	date	of	purchase,	Empire	will	pay	reasonable	labor	to	have	that	
 defect repaired at Empire’s option.

Limited One-Year Parts Warranty – Remote Controls, Thermostats, Accessories, and Parts
 Should any remote control, thermostat, accessory, or other part fail because of defective workmanship within one year from 
 the date of purchase, Empire will repair or replace at Empire’s option.

Duties Of The Owner
	 The	appliance	must	be	installed	by	a	qualified	installer	and	operated	in	accordance	with	the	instructions	furnished	with	the	
 appliance. A bill of sale, cancelled check, or payment record should be kept to verify purchase date and establish warranty 
 period. Ready access to the appliance for service.

What Is Not Covered
 Damages that might result from the use, misuse, or improper installation of this appliance.
 Travel, diagnostic costs and freight charges on warranted parts to and from the factory.
 Claims that do not involve defective workmanship or materials.
 Unauthorized service or parts replacements.
 Removal and reinstallation cost.
 Inoperable due to improper or lack of maintenance.

How To Get Service
 To make a claim under this warranty, please have your receipt available and contact your installing dealer. Provide the dealer 
	 with	the	model	number,	serial	number,	type	of	gas,	and	purchase	verification.	The	installing	dealer	is	responsible	for	providing	
 service and will contact the factory to initiate any warranted parts replacements. Empire will make replacement parts available 
	 at	the	factory.		Shipping	expenses	are	not	covered.
 If, after contacting your Empire dealer, service received has not been satisfactory, contact: Consumer Relations Department, 
	 Empire	Comfort	Systems	Inc.,	PO	Box	529,	Belleville,	Illinois	62222,	or	send	an	e-mail	to	info@empirecomfort.com	with	
 “Consumer Relations” in the subject line.

Your Rights Under State Law
	 This	warranty	gives	your	specific	legal	rights,	and	you	may	also	have	other	rights,	which	vary	from	state	to	state.
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AppliAnce SerVice HiStorY
date dealer name Service technician name Service performed/notes
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www.empirecomfort.com

empire comfort Systems inc.
Belleville, il
If	you	have	a	general	question	
about our products, please e-mail 
us	at	info@empirecomfort.com. 
If you have a service or repair 
question,	please	contact	your	dealer.


